
 

 

FOR IMMEDIATE RELEASE 

MISSISSAUGA, ON – July 1, 2009 – Computer Systems Centre (CSC) today officially launched 

new professional services group dedicated to helping companies leverage and adopt new technology. 

For twenty seven years CSC has been selling and supporting technology products through their store, 

online and to corporate customers.  The Jump I.T. 

CSC customers by offering consulting, sourcing and managed services.

Key facts/highlights 

• Jump I.T. will leverage the buying power and supplier relationship already in place with 

Computer Systems Centre. 

warranty services. The service depot has completed over 100,000 support calls since 1082.

• The professional services team consists of 

support/I.T. procurement specialists, consultants and corporate account managers. 

has over 125 years of cumulative experience in I.T. 

• Jump I.T. believes that business and I.T. leaders need a newer type of service relationship with 

resellers/systems integrators. 

customers to help solve problems. It should be more about helping the customer and less about 

selling them something. 

• Jump I.T.’s new corporate head quarters 

Shopping Centre.  This is Jump I.T.’s home base service, sales, marketing and senior 

management teams. The facility includes a lab/staging area, shipping/receiving depot and 

training room.   

• Existing CSC corporate customers will be

there being any disruption to existing ordering preferences and processes. 

• Business and I.T. leaders are invited to attend Jump I.T.’s inaugural conference September 24

at the Ontario Science Centr

Solutions and Services offering, capabilities and experience

• Key solution areas include: information/infrastructure management, communications, business 

protection and digital media. 

these key areas. 

• Key service areas include: sourcing, consulting and managed services. 

• Key partners include: Apple, Cisco, IBM, Kerio, Lenovo, Microsoft, Xerox and Xinet

• Systems engineers are experienced in design, deployment and support of mixed Mac/PC 

environments; systems and storage and secure communications systems.

• Industry experience includes: retail, publishing, advertising, manufacturing, non

consumer products, financial services, tourism and media.

  

Computer Systems Centre (CSC) today officially launched 

new professional services group dedicated to helping companies leverage and adopt new technology. 

For twenty seven years CSC has been selling and supporting technology products through their store, 

online and to corporate customers.  The Jump I.T. professional services group provides added value to 

CSC customers by offering consulting, sourcing and managed services. 

Jump I.T. will leverage the buying power and supplier relationship already in place with 

Computer Systems Centre. Jump I.T. will also leverage CSC’s services depot for break/fix and 

The service depot has completed over 100,000 support calls since 1082.

The professional services team consists of existing and new systems engineers,

.T. procurement specialists, consultants and corporate account managers. 

cumulative experience in I.T.  

Jump I.T. believes that business and I.T. leaders need a newer type of service relationship with 

rators.  One that encourages conversation and allows collaboration with 

customers to help solve problems. It should be more about helping the customer and less about 

new corporate head quarters is located in Mississauga, Ontario near Square One 

This is Jump I.T.’s home base service, sales, marketing and senior 

management teams. The facility includes a lab/staging area, shipping/receiving depot and 

Existing CSC corporate customers will benefit from the new services and solutions while without 

there being any disruption to existing ordering preferences and processes.  

Business and I.T. leaders are invited to attend Jump I.T.’s inaugural conference September 24

at the Ontario Science Centre.  

Solutions and Services offering, capabilities and experience 

Key solution areas include: information/infrastructure management, communications, business 

protection and digital media.  Jump I.T. will provide integrated solutions that transcend across 

Key service areas include: sourcing, consulting and managed services.  

Key partners include: Apple, Cisco, IBM, Kerio, Lenovo, Microsoft, Xerox and Xinet

Systems engineers are experienced in design, deployment and support of mixed Mac/PC 

ironments; systems and storage and secure communications systems. 

Industry experience includes: retail, publishing, advertising, manufacturing, non

consumer products, financial services, tourism and media. 
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Supporting Quote: 

“Jump I.T. is a significant but necessary investment for us,”

reselling and supporting technology products for consumers and businesses. Our corporate customer 

base has grown out of our retail business and it has reached a point where 

formal set of solutions and services 

“Over the past four months we’ve been building up to our launch we’ve spent a lot of time listening to 

our customers,” said Joe Schneeweiss, President. “We wanted to find out 

business with CSC and what they thought about Jump I.T. as being our next service evolution. 

provided us with invaluable insight about what mattered to them. These conversations have shaped our 

approach and what Jump I.T. is all about. We’re grateful for their contribution.”

Supporting Resources 

• Jump I.T. Inaugural Conference: 

• Customer testimonials: http://www.jumpit.ca/clients

• About Jump I.T.: http://www.jumpit.ca/about

• Solutions: http://www.jumpit.ca/solutions

• Services: http://www.jumpit.ca/services

Tags: 

Jump I.T., Jump I.T. launch, Joe Schneeweiss, Dan Schneeweiss, Computer Systems Centre, CSC

About Jump I.T. 

Jump I.T. helps Canadian businesses use technology to improve business performance today and plan 

for the future.  Jump I.T. provides responsive service, quality answers and solutions that make sense for 

your company or department. For ongoing news visit 

 

About Computer Systems Centre 

In business since 1982, our multi-faceted operation serves retail customers and corporate clients, 

providing a range of services including sales, maintenance and repair, professional consulting, network 

audit and value assessment and network security services.

independent Apple reseller as well as an authorized reseller and service provider for Apple, Cisco, 

Hewlett Packard, IBM, Microsoft, Sony, Toshiba and many more.

### 
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Chris Herbert, MI6 
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faceted operation serves retail customers and corporate clients, 

providing a range of services including sales, maintenance and repair, professional consulting, network 

audit and value assessment and network security services. Computer Systems Centre is Canada's largest 

independent Apple reseller as well as an authorized reseller and service provider for Apple, Cisco, 

Hewlett Packard, IBM, Microsoft, Sony, Toshiba and many more. 
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